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HEALTHCARE Molina Healthcare means great health care!

Molina Healthcare has been taking care of members for more than 30 years. We serve millions of
members across the country. Molina wants to help you and your family to stay healthy and make
sure you get the best care possible when you need it most.

Here are some of the ways...

MWe offer a great network of doctors, hospitals, and other care services.
e We know that the patient doctor connection is important and want to offer you lots of choices. Molina
Healthcare works with your providers to give you great care.
o We offer you easy access to the care you need, with no referrals necessary to see an in-network specialist.
(Effective 09/01/2011)
e Call us today to see if your doctor is part of Molina Healthcare or visit our website at
www.MolinaHealthcare.com.

MMolina believes that quality matters.
e Itis important that you get quality care from your providers and are happy with us. Molina’s Medicaid
health plans have been ranked among America’s top 100 for six years in a row by NCQA.

MFriendly Customer Service Staff
e Our customer team is here to help you with any questions about your benefits and
accessing your health care. 1-888-999-2404 or 414-847-1776
e We provide transportation to medical appointments.

MEasy to reach Member Advocates
e Our member advocates are here to help you. They know a lot about the resources you and your family
can get right where you live.

M24—hour Nurse Advice Line
e Molina Healthcare of Wisconsin has a Nurse Advice Line to help answer questions about your health.
Nurses are ready to help you day and night.

MHealth and Wellness Programs
e We offer you help to live healthy and better manage living with tough illnesses. Some of our programs
offer member rewards by giving you a gift cards for doing things to get healthy.

o Breathe with Ease - helps you live with asthma

o Healthy Living with Diabetes — helps you live with diabetes

o Motherhood Matters — Help for expecting mothers

o Healthy Baby and Me - a special care program for high-risk expecting mothers.

MCommunity Activity
e Molina knows it is important to be part of the community we serve. We have a caring staff that is out in
the community to give you the health information you need.

For help to translate or understand this, please call 1-888-999-2404 or 414-847-1779 (TTY).

Si necesita ayuda para traducir o entender este texto, por favor llame al teléfono 1-888-999-2404 o 414-847-1779 (TTY).
Ecnu BaM He BCE IIOHATHO B 3TOM JOKYMEHTe, II03BOHUTe 110 Terlehony 1-888-999-2404 or 414-847-1779 (TTY).

Yog xav tau kev pab txhais cov ntaub ntawv no kom koj totaub, hu rau 1-888-999-2404 or 414-847-1779 (TTY).
Interpreter services are provided free of charge to you.



